
 
 

 

 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 PRESS RELEASE  

30 November 2021 

 
EU PROJECT SHARES BEST PRACTICES IN HOUSING MANAGEMENT WITH KAZAKHSTAN  

 
Nur-Sultan, Kazakhstan − Today, within the framework of the European Union (EU) project “Promoting professional housing 
management in Kazakhstan and Uzbekistan” (PROMHOUSE) a conference on “Affordable housing is a factor of sustainable 
development” took place with the support and active participation of the Atameken National Chamber of Entrepreneurs, PF 
“Parliamentary Development Fund” and Association of Property Developers of Kazakhstan.  

An important policy challenge was at the centre of the discussion − ensuring sustainable housing! Kazakhstan’s cities are 
facing shortages of affordable housing, poor quality residential buildings and urban infrastructure, limited access to land for 
construction, rising prices per square meter, thermo-modernisation of old housing, and unprofessional management of 
residential real estate. 

The conference participants developed a number of recommendations on improving the management and operation of 
residential property, expanding access to land for housing construction, and the need for energy modernisation of the 
housing stock, which will be submitted to the Ministry of Industry and Infrastructure Development of Kazakhstan, Housing 
and Utilities KazCentre JSC, Nur-Sultan City Akimat and the Majilis of the Kazakhstan Parliament. 

Johannes Stenbæk Madsen, Head of Cooperation, EU Delegation to Kazakhstan: “The European Union is committed to 
enhancing cooperation with Kazakhstan in the process of achieving the Sustainable Development Goals (SDGs), including on 
vocational education and affordable housing. We are pleased that the exchange of experiences and best practices within the 
PROMHOUSE project contributes to the development of new educational programmes and viable solutions in the 
management of residential and non-residential buildings”. 

 
The PROMHOUSE project is implemented by the Housing Initiative for Eastern Europe, IWO e. V. (Berlin),  
the Association of management entities, services and energy service in housing sector “Shanyrak” (Nur-Sultan) and the 
Association of the organizations of professionally managing and serving housing funds (Tashkent).  
Implementation period: 01/2020 - 06/2023. Total budget of the project: € 962,898; EU contribution: € 866,609. 

 

 
For more information, please contact: 
Association of management entities, services and energy service in housing sector “Shanyrak”, Nur-Sultan, Kazakhstan:  
Saken Makhambetov, e-mail: aralbay@inbox.ru, tel: +7 775 000 13 66  
 
EU Delegation to Kazakhstan: Elnura Abakanova, Communications Officer, e-mail: elnura.abakanova@eeas.europa.eu. 
 
The conference proceedings will be published on the PROMHOUSE website: https://www.uyushma.uz/promhouse 

The project is funded by the European Union  
 
Delegation of the European Union in the Republic 
of Kazakhstan  
Kosmonavtov st. 62, 7th floor 
Nur-Sultan, Kazakhstan 
tel: +7 (7172) 97 45 40 
delegation-kazakhstan@eeas.europa.eu 
https://eeas.europa.eu/delegations/kazakhstan  
 

This project is being implemented 
in Kazakhstan 
 
Association of management entities, 
services and energy service in housing 
sector “Shanyrak”, Nur-Sultan, 
Kazakhstan 
tel: +7 775 000 13 66 
https://www.uyushma.uz/project  
(Project website) 
 

 

The European Union is made up of 27 member states that have 
chosen to combine their best achievements, resources and 
destinies. Over the course of their 60 years of enlargement, 
together they have managed to create an area of stability, 
democracy and sustainable development, while preserving 
cultural diversity, tolerance and civil liberties. The European 
Union is ready to share its achievements and values with other 
states and peoples around the world. 
 

 


