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PROMHOUSE - Promoting professional housing management

in Kazakhstan and Uzbekistan

Implementing | - Housing Initiative for Eastern
organisation Europe (IWO), GER — Coordinator
- Association of the organizations
of professionally managing and
serving housing funds, UZB

- Association “Shanyrak” of
management entities, services
and energy service in housing
sector, KAZ

Duration 01/01/2020 - 30/06/2023

Project budget | Total budget: € 962,898
EU contribution: € 866,609

Project - European educational centre
partners for the housing and real estate
industry (EBZ), GER
- UNDP KAZ as associate
Location Kazakhstan, Uzbekistan
Keywords Housing manager, Vocational

Education and Training (VET),
Energy Efficiency Refurbishment

Contract No ACA/2019/413-463

Project Description

The project is aimed at introducing vocational
education and training of housing managers at
colleges and sectoral organisations in Kazakhstan
and Uzbekistan. The project will develop
organisational, institutional and professional
capacities of business intermediary organisations
(BIOs) to empower them to strengthen private
companies engaged in the sector of housing
management.

Target groups

e professional housing managers

e BIOs and service providers

e Micro, Small and Medium Enterprises
(MSMEs) and entrepreneurs

e education institutions and VET colleges

e national and local authorities

Expected results

e new college curricula for the professional
occupations of housing manager and
caretaker developed

e colleges are certified for these new
professional occupations

e BIOs developed concepts for introducing a
training service for Housing industry
specialists

Achievements to date

e 9 thematic webinars conducted for 280
representatives of BIOs and MSMEs (130
women / 150 men), recorded an
AUDIOCOURSE on ‘Managing homeowner
associations” houses — Experiences from
Germany’

e in Uzbekistan, the professional standard for
‘Residential Building Manager (for operation of
multi-family buildings)” and "Caretaker” were
developed and being finalized. The developing
of two additional educational programmes for
"Caretaker” and "Manager of Multi-Family
Buildings” in progress

e in Kazakhstan, in frame of the project
developed two additional educational
programmes for ‘Caretaker” and "Manager of
Multi-Family Buildings’. The programmes were
included in the register of educational prog-
rammes of National Joint Stock Company Talap

Contact Larissa Schreckenbach, IWO
schreckenbach@iwoev.org

Project website https://uyushma.uz/promhous
IWO website http://www.iwoev.orq/en/hom
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