é PROMHOUSE — Promoting professional housing PROMHOUSE — lNpodeccrmoHanmsauma ynpasneHums
=  management in Kazakhstan and Uzbekistan KUALWHBIM poHAOM B KasaxcTaHe v Y3beKkucraHe

MEPOMNMPUATUE NO OBMEHY OMNbITOM B OBJIACTU
YMNPABJIEHUA U OBCTYKUBAHUA KUNTULLHBIM
®OHAOM MEXKAY Y3BEKUCTAHOM U

KASAXCTAHOM

EVENT ON THE EXCHANGE OF EXPERIENCE IN THE FIELD OF MANAGEMENT
AND MAINTENANCE OF THE HOUSING FACILITY BETWEEN UZBEKISTAN AND
KAZAKHSTAN
23-25.11.2022

EC Mporpamma UEHTPAJZIBHAA A3VA UHBECT c 2007r. nogaepxusaeT passutue
YaCTHOrO CeKTopa B NATU cTpaHax LleHTpanbHoi A3un ¢ ocobbim ynopom Ha manbie
n cpesHue npegnpuatua (MCII). 340poBOMY YacTHOMY CEKTOPY HY)KHa pa3BuTas
cetb 6u3Hec-nocpedHnYeckux opraHusaumin (BMO) / npodunbHbix Accoumaumii,
KOTOpPas MOMKET NOAAEPKMBATL CBOMX UYIEHOB, BbIPaXKaTb UX UHTEPECHI U CAYKUTb
HaAeXHbIM UCTOYHUKOM MHOPMALLUK.

EC Mporpamma LLEHTPAJIbHAA A3UA MHBECT npecneayet uenu:

- noggep)KaTb pPasBUTME YACTHOTO CEKTOpa B pervoHe nyTem YyBeau4yeHus
Konnyectsa blNO, ykpennasa ux ponb U noTeHUunan;

- YNy4WKUTb ycnosusa BegeHus 6usHeca gna MCIM nyTem CTUMyNMpPOBaHUSA mep,
HanpaB/ieHHbIX ~ Ha  MOBbIWEHWE  KOHKYPEHTOCMOCOOHOCTM,  MpuBeYeHue
WMHBECTULMI, obecneveHne foCTyna K GUHAHCMPOBAHMIO, OTKPbITUE HOBbIX PbIHKOB
1 npeogoneHune bropokpaTusma.
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PROMHOUSE — Promoting professional housing
management in Kazakhstan and Uzbekistan

PROMHOUSE — lNpodeccrmoHanmsauma ynpasneHums
KUALWHBIM poHAOM B KasaxcTaHe v Y3beKkucraHe

22 Hosabpsa / November 22
Bctpeua yyactHukoB / \\Velcome participants

19:00 MpubbITHE B TalWKEHT y4aCTHUKOB CTaguM-Typa M3 KasaxctaHa Ha rpanuue,
Arrival in Tashkent of the participants of the study tour from Kazakhstan TaMOXKeHHasn
«YepHaeBKa»
BcTpeya yyacTHMKOB Ha MMKpoaBTobyce Customs border
Meeting participants by minibus "Chernyaevka"
20:00 lfoctuHuua «MpaHg Kanutany», 100034 r.TawkKeHT, ya.lWapadobog, 2. TpaHcdep oT rpaHuLbl
Hotel "Grand Capital”, 100034 Tashkent, Sharafobod street, 2. B rOCTUHULY
Transfer from the border
to the hotel
23 Hoabpsa / November 23
1bitt peHb / 1-day
8:30 C6op yyacTHUKOB B 10661 rocTuHMUbl «[paHa Kanutan» 100034 r.TalwKeHT,
Gathering of participants in the lobby of the “Grand Capital” Hotel yn.lWapadobog, 2.
100034 Tashkent,
Sharafobod street, 2.
9:00-10:30 MNoceweHne MoHoueHTpa npu MuUHUCTEpCTBE 3aHATOCTU U TPYAOBbIX r.TawkeHT, ynmua
OTHOLLUEHWUIA MapkeHT, 331
- MoaroToBKa cneumanncTos AnA chepbl KUANLHO-KOMMYHaNbHOIO Tashkent city, Parkent
X03ANCTBa — AMpeKTop MHCTUTYTa MccnenoBaHnA pbiHKa Tpyaa street, 331
Xanmyxamegos Mypoaynno
Visit to the Monocenter under the Ministry of Employment and Labor
Relations
- Training of specialists for the sphere of housing and communal services -
Director of the Institute for Labor Market Research Khalmukhamedov
Murodullo
10:30 MNepee3a n3 ropoga TawkKeHT B ropod, AAmanbik TpaHcodep B ropog,
Transfer from the city of Tashkent to the city of Almalyk AnmanblK, Tpacca R-2
Transfer to the city of
Almalyk, highway R-2
12:30-13:30 O6ep, B ropose Anmanbik, Kade «unka» r.AAmanblK, NnpocnekTa
Lunch in the city of Almalyk, Cafe “Dilkash” MpumKynosa
Almalyk, Primkulov
Avenue
13:30-14:30 ANMaNbIKCKUA apXUTEKTYPHPO-CTPOUTENbHDI TEXHUKYM r.Anmansik, yn. Kyim
- Npe3eHTaumMaA 0 AeATeNbHOCTU TEXHUKYMa, NOArOTOBKA CneLmanmcTos gaa | Tepacca, 15.
cekTopa KX — Anpektop Konneaxa Coxmba Mupsakaprumos Almalyk, st. Kuyi
- Yyactue B npoekte PROMHOUSE, sTanbl BHeApeHUA npodeccuit Xayc terrace, 15.
MacTtep — Metoanct TexHnkyma 3ynbdma Axmenosa
Almalyk Architecture and Construction College
- Presentation on the activities of the technical school, training of specialists
for the housing and communal services sector. College Principal — Sohiba
Mirzakarimov
- Participation in the PROMHOUSE project, the stages of the introduction of
professions House Master — Methodist of the technical school Zulfiya
Akhmedova
**t**
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KUALWHBIM poHAOM B KasaxcTaHe v Y3beKkucraHe

14:30 Mepeesp B ropos TawWKeHT TpaHcoep B ropos
Moving to the city of Tashkent TawkeHT, Tpacca R-2
Transfer to the city of
Tashkent, highway R-2
16:00 — 18:00 NoceweHne }Kunabix KOMNAEKCOB: Mo ropoay TawkeHT
e Assalom Sohil — akoHom Knacc In the city of Tashkent
Adpec: 2. TawkeHm, yn.@apaoHa lynu, 27
e Greenwich - 6usHec-knacc 1 Kom¢popT Knacc
Adpec: 2. TawKkeHm, nepecevyeHue ynuy AHau3amoH u CalixyH
e Mirabad Avenue — npemuym Knacc
Adpec: 2. TawkeHm, yn. Mupabad
OnbIT AeATenbHocTM paboTbl 000 «MMG group» noaxoAbl B OpraHusaLmm
paboT, B3aMMOOTHOLLEHNE C COBCTBEHHUKAMM KBapTUP U BHeApPEHMUE
aBTOMAaTM3aUMN B AeATeNbHOCTb KomnaHun — JupekTtop Pappyx Paxmatos
Visiting residential complexes:
e  Assalom Sohil - economy class
Address: Tashkent, Fargona Yuli street, 27
e  Greenwich - business class and comfort class
Address: Tashkent city, intersection of Yangizamon and Sayhun
streets
e  Mirabad Avenue - premium class
Address: Tashkent, st. Mirabad
Operational experience of LLC "MMG group" approaches to the organization
of work, relationships with apartment owners and the introduction of
automation into the company's activities — Director Farrukh Rakhmatov
18:30 COBMECTHbIN Y3KWUH
Joint dinner
24 Hosabpsa / November 24
20W aeHb / 2-day
07:00 C60op y4acTHUKOB B N1066M rocTMHMUbI «paHg KanuTtan» TpaHcohep yyacTHUKOB
Adpec 2cocmuHuybl: 100034 r.TawkeHT, yn.lllapadoboa, 2 B CeBepHbIN BOK3an
Gathering of participants in the lobby of the “Grand Capital” Hotel Transfer of
Adress of hotel: 100034 Tashkent, Sharafobod street, 2 participants to the
Northern railway
TpaHcdep us FoctnHuubl «MpaHa Kanutan» B «CeBepHbI BOK3an» TalKeHT | station
Transfer from the “Grand Capital” Hotel to railway station “North Station”
7:30 Mepeesa n3 ropoaa TawkeHT B ropog CamapKaHg, CKopocTHOM noesp,
noesp, 764®A, otbesg 08:25 (Bpemsa B NyTH 2 Yaca 13 MUHYT) «Adpocnéb»
Transfer to the city of Samarkand High-speed train
train 764®A, departure 08:25 (journey time 2 hours 13 minutes) "Afrosiab"
10:30 BcTpeya yyacTHUKoB B ropoge CamapKaHg, LleHTpanbHbIN BOK3an
Meeting of participants in the city of Samrakand r.CamapkaHg,
yn.Pyaakuii
Central station
Samarkand city,
Rudakiy street
10:30- 11:30 Busut B ynpasasatowyto komnaHumio 000 «CamapkaHa OntuH Acp» r.CamapkaHa, yn.
- Pedopmbl B coepe ynpaBaeHMs MHOTOKBAPTUPHBIMU AOMaMMU, barpag,
yAy4yleHne AesTeNbHOCTU YNPaBAAOLWMX KOMMNAHUIA — HayanbHMK Samarkand, st.
yNpaBAeHUA XUANLLHO-KOMMYHaAbHOro 06cnyKmnsaHna CamapKaHAaCKoM Baghdad
obnactn baxogup Hermatos
**t**
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- OnbIT gesTenbHOCTM ynpasastowein komnaHum 000 «CamapKaHA,
OnTnH Acp» — Oupektop XalipmHuco LLlaTaHoBa

MoceleHne MUKPOPaiOHOB MHOTOKBAPTUPHbIE AOMA, NOCTPOEHHbIE A0
1991 ropa

Visit to the management company LLC "Samarkand Oltin Asr"

- Reforms in the field of management of apartment buildings,
improvement of the activities of management companies — Head of the
Department of Housing and Communal Services of the Samarkand region
Bakhodir Negmatov

- Experience of the management company LLC "Samarkand Oltin Asr" —
Director Khairiniso Shatanova

Visiting neighborhoods of apartment buildings built before 1991

11:50-12:40 Busut B ynpasnsatouyto KomnaHuio 000 «Llapk Hyp Tecc» r.CamapKaHg, maccus
- MuKpopaloH HOBOCTPOEK IKOHOM KJlacca Kapa-cy
OnbIT AeATeNbHOCTU ynpasasaoLwein komnaHum 000 «Llapk Hyp Tecc» — Samarkand city, Kara-
Oupektop Hacyp XXXXXX Su distict
Visit to the management company “Shark Nur Tess” LLC
- Neighborhood of new economy class buildings
The experience of the management company “Shark Nur Tess” LLC —
Director Jasur XXXXXX
13:00 O6ea, kade «Yndatnap» r. CamapkaHg,
lunch, cafe “Ulfatlar” yn.fycenHoBa, 46
Samarkand, str.
Huseynova, 46
14:00 - 16:30 IKcKypcua: [loctonpumeyatenbHocTM ropoaa CamapkaHpg, r.CamapKkaHg,
Mas3onen Micnama Kapumosa, Pernctan, CamapkaHg Cutu Samarkand city
Excursion: Sights of the city of Samarkand
Mausoleum of Islama Karimova, Registan, Samarkand City
16:30 TpaHcdep Ha KenesHOL0POXKHbIN BOK3an r. CamapKaHg, LleHTpanbHbIN BOK3an
Transfer to the railway station in Samarkand r.CamapkaHg,
yn.Pygakmi
Central station
Samarkand city,
Rudakiy street
17:30 Mepeesg B ropos TawkKeHT CKOpOCTHO noesp,
noesg, 009PA, otbesg 18:46 (Bpema nyTv 3 yaca 46 MUHYT) «Lapk»
Moving to the city of Tashkent High-speed train
train 009®A, departure 18:46 (journey time 3 hours 46 minutes) "Sharq"
23:00 TpaHcdep y4acTHUMKOB 13 /A «CeBepHblit BOK3an» B FocTuHMLY «IpaHa, TpaHchep yyacTHUKOB
Kanutan» B roCTMHUUY «paHg,
Adpec (/0 «CesepHslii 80K3an»: 2. TawkeHm, ya.TypkucmoH, 7 Kanutan»
Transfer of participants from the railway station "Northern Station" to the Transfer of
Hotel "Grand Capital" participants to the
Address of the railway station "Northern Station": Tashkent, Turkiston str., 7 | Grand Capital Hotel
25 Hoabpa / November 25
3bIit AeHb / 3-day
10:00 Bctpeua B MMHUCTEPCTBE XKUAULLHO-KOMMYHa/IbHOro 06CNyXusaHua 100034 r.TawkKeHT,
(MXKO) Pecny6nuku Y3bekucraH Yn.Hnésbek inynu, 1
- CoBepLUeHCTBOBaHMA CUCTEMbI YNIPaBAEHUA MHOTOKBAaPTUPHbLIMM 4-3Tax
AomMamn —HavanbHuK ynpasneHns MXKO PY36. Aptem Kpeckoc
**‘**
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- PeweHue Bonpocoe obecneveHuns kagpos B chepe KX, paspaboTtka n
yTBepKaeHne NnpodeccMoHanbHbIX CTaHAAPTOB — [NaBHbIN cneunannct
MMKO Y36. Myngow PaxmaTtos

- HuaunwHoe 3akoHoAaTenbCcTBO Pecnybamnkm KasaxctaH — 3amectutenb
npasneHunsa AO KaslleHtp KX MaprynaH A6aykapumos

- OnbIT aeatenbHocTn Accoumaumm «LLaHbipak» paspaboTka
npodeccmoHanbHbIX CTaHAAPTOB Xayc MacTep, B3aMMOOTHOLLEHME C
npodeccmoHanbHbIMU Konneaxamm — dkcnept Accouaumm «LLaHbipak»
byTaros bepmyxambeToBa

[ucKyccma Bonpockl U OTBETbI
BpyueHue yyacTHUKam cepTUdMUKaToB CTagu-Typa

Meeting at the Ministry of Housing and Communal Services of the Republic
of Uzbekistan (MZhKO Uzb.) 100034 Tashkent,
Niyozbek Yuli St., 1
- Improvement of the management system for apartment buildings — Head of| 4th floor
Department, MZhKO Uzb.), Artem Kreskos

- Solving the issues of staffing in the housing and communal services sector,
development and approval of professional standards — Chief Specialist,
MZhKO Uzb., Yuldosh Rakhmatov

- Housing legislation of the Republic of Kazakhstan — Deputy Board of JSC
KazCenter Housing and Communal Services Margulan Abdukarimov

- The experience of the Shanyrak Association, the development of
professional standards House Master, the relationship with professional
colleges — Expert of the Association "Shanyrak" Botagoz Bermukhambetova

Discussion questions and answers
Presentation of certificates to the participants of the study tour

11:30 Busut B ynpasasiowyio KomnaHuto «PeHukc Apt Cepsuc» r.TawkeHT, FOHycabag,
-14, 20A
Visit to the management company "Phoenix Art Service" Tashkent city,
Yunusabad -14, 20A
12:30 BU3UT B yNpaBAAIOLLYIO KOMMNAHUIO «IN6pyc» YnnaH3apcKuii panoH,

Chilonzor district
Visit to the management company "Elbrus"

13:30 Obep,
lunch
26 Hoabpsa / November 26
4bii peHb / 4-day
10:00 OTbess y4acTHMKOB
TpaHchep ns roctuHuubl «MpaHa Kanutan» K rpaHuLe, TaMoXKeHHas
«YepHaeBKka»

Departure of participants
Transfer from “Grand Capital” Hotel to the customs border of Chernyaevka
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