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Summary
The third year of project is over (2022) - a good reason to stop and
look back at the road we've travelled. For our project team,
stopping-is-a chance to improve both the results and the feeling-of
the work. For the reader, it is-a chance to get acquainted with the
work of the project over the past phase. This issue contains
information about: e International study tours to Germany and
Estonia @ The exchange of experience of housing specialists in
Central Asia (study tours to Kazakhstan and Uzbekistan) e Further
training in the Training of Trainers ToT, Ill. Phase e Introduction of
"housing manager’ and ‘caretaker’ qualifications into vocational
training @ Continuing education and much more.

Best wishes for the New Year!

PROMHOUSE project partners

Exchange of Housing Experience with the European Union
Study Tour to Germany (Bochum), 20-24 June

Representatives of the Ministries of Education from Kazakhstan and
Uzbekistan involved in vocational training, teachers of educational
institutions, employees of housing management companies,
members of associations for property management and
maintenance — 18 participants visited the European Educational
Center for Housing and Real Estate Economics (EBZ), Bochum. 10
professors from the EBZ, 3 experts from the Housing Intiative for
Eastern Europe, the IWO project coordinator PROMHOUSE, 8
representatives of management companies, cooperatives,
vocational training centers — a total of 21 experts took part in the
educational tour. German experts presented to the participants a
complete picture of housing management in Germany — legal
framework conditions, maintenance of buildings, modernization,
training of housing specialists. Detailed information about the trip -
program, report, feedback, presentations — can be found on the
project website: https://en.uyushma.uz/international-activities/
post/educational-trip-to-germany-bochum

This project is funded by the European Union

Esponelickoeo Coto3a

CopeprkaHue
3aBepwumnca Tpetui rog npoekta (2022r.) — xopowwuin noBog,
OCTAHOBUTBCA W OFNAHYTbCA Ha NPOWAEHHbIN NyTb. [AnA Hawen
NPOEKTHON KOMaHAbl TaKas OCTaHOBKA — 3TO LWAHC YAy4YliUTb U
pesynbTaTbl, U OlylleHA OT paboTbl. OnA yuTaTens — nNosHako-
MUTbCA ¢ paboToli NpoeKTa 3a NPOWAEHHbIM 3Tan. B paHHOM
BbINYCKE COAEPXKUTCA MHPOPMALMA 06 ® O3HAKOMUTE/IbHBIX MEX-
AYHapoAHbIX noe3fgkax B [epmaHuio M ICTOHMIO M ® obmeHe
OMbITOM CMELMANUCTOB KU/ULLHOTO X03flicTBa LieHTpanbHON A3uu
(o3HakomuTenbHble noe3pgkn B KasaxctaH M Y3bekuctaH) o
obyyeHuUn B pamkax nporpammsl npoekta Training of Trainers ToT,
Ill. ®a3a e BHEAPEHUW CMELMANBHOCTEN "YNPABAAIOWMNNA KUNbEM U
‘xayc mactep’ B npodeccroHanbHoe obyyeHMe @ MOBbIWEHUU
KBaNNGUKaLMU 1 MHOTOE Apyroe.
C Hanny4Ywumm noxkenaHnamm 8 Hosom rogy!
MNapTtHepbl npoekta PROMHOUSE

O6meH onbiTom B chepe Kunba c Eeponeiickum Corozom
ObpasoBaTtenbHasa noesgka B FepmaHuio, r.boxym, 20-24 uioHa
MpeacTaBUTENM  MWMHUCTEPCTB 06pa3oBaHuAa M3  KasaxcTaHa U
Y36eKncTaHa, 3aHMMaloWmMeca BOMpPocamu NpodeccUoHaNbHOro
obyyeHusa, npenogasBaTenn Y4YebHbIX YUYPEKAEHWN, COTPYLHUKMU
KUAWLWHBIX  YNPABAAOWMX KOMMAHWUMA, YneHbl accoumaumin no
YNPaBAEHUID U COLEPXKAHUID HeABUMXKMMOCTM — 18 yyacTHMKOB
nocetunn Esponelickuii  06pa3oBaTeNbHbIN  LLEHTP 3KOHOMMUKMK
KUAMLIHOTO X03AMCTBa M Heasuxumoctn (EBLL), Boxym. 10
npenogasateneit EBL,, 3 akcnepTa oT MHUUmMaTMBbI «HKuaumwHoe
X03AncTBO B BocTouHoM EBpone», MBO — KoopauHaTOp NpOeKTa
PROMHOUSE, 8 npeacTaBuTenein OT YNpaBAAOWMX KOMMNAHUMI,
OZHOro KoOMepaTMBa W LeHTpa NpodeccMoHanbHOro obydyeHus —
Bcero 21 3KcnepT y4yacTBoBaAM B peanu3auMuM  Mporpammbl
obpasoBaTenbHOM Noe3akun. HemeuKune cneumanmctbl NpeacTaBuam
YYaCTHMKAM MOJIHYIO KapTUHY YMpaBAeHUA Kuabim ¢GoHAOM B
lepMaHMU — 3aKOHOZATe/IbHble PaMOYHble YCI0BUA, OBCNYKMBaHME
OOMOB, MOZEpHM3auMa [4OMOB, MOArOTOBKA M  MOBblWeEHWe
KBaMUKALMM  CMEeuMannucToB  ONA  KWIKUWHOMO  XO3AKMCTBa.
MoapobHas uHPopmaumua o noesake — NPorpamma, OTYET, OT3bIBbI,
npeseHTaumm, SOMNONHUTENbHBIA MaTepuan — HaxoAMTCA Ha caliTe
npoekTa:

https://uyushma.uz/meropriyatiya-
mejdunarodnie/post/obrazovatelnaya-poezdka-v-germaniyu

The document reflects the position of the project and can in no way be taken to reflect the views of the European Union
JlaHHeIl npoekm ocyujecmansemca npu ¢puHaHcosol noddepicke Esponelickoeo Cotosa
MHeHus, 8bipaxceHHble 8 HacmoAuel nybauKayuU, ABAAIOMCA MHEHUAMU ee a8mopos U He 06A3ames1bHO OMpaXcarom 8321406l
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YuacmHuku ¢ cepmugpukamamu, 24.06.2022, 2. boxym
Participants with certificates, 24.06.2022, Bochum

Study Tour to Germany (Berlin), 23-25 August
The event was attended by representatives of Association of
Professional Managers and Housing Services Organizations,
Uzbekistan, and of Ministry of Housing and Communal Services of
the Republic of Uzbekistan (MZhKO RUz). “Energy-saving
modernisation of residential buildings is a topic that was at the
center of our attention during our visit to Berlin. In the Competence
Center for large settlements, we saw and evaluated the results of a
large-scale modernization of the housing stock built in an industrial
way. This experience is very valuable for Uzbekistan” — Ozoda
Zhuraeva, Deputy Minister of the MZhKO of the Republic of
Uzbekistan.
A significant event of the study tour was a visit to the EUREF
Campus business park — an energy transition laboratory (an
integrated concept of the quarter), where the members of the
Uzbek delegation met with representatives of the German Energy
Agency (dena). The implementation of the construction phase of a
pilot German-Uzbek project on energy modernization of a
residential building in Nukus was discussed. The project was
initiated in 2019, and despite pandemic conditions, an energy
modernization concept as well as project was developed for the
selected pilot object. At the Competence Center, Ralf Protz, head of
the Center, presented a concept for the modernization of
residential areas in Berlin with industrially constructed apartment
houses, using the Marzahn-Hellersdorf district as an example. This
is the largest residential area in Germany, built in 1977-1990, the
number of apartments is about 100,000, the population is 172,000.
At the meeting, the issue of division of territories was raised — how
were the territories of a huge residential area, in the 90's, divided
between public roads, land plots and private land plots, if houses
were privatized and apartments were sold.
Photo: © IWO
3KcKypcus e palioHe MapyaH-Xennepcdopeg 2. bepauHa
Excursion to the Marzahn-Hellersdorf district of Berlin
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Ob6pasoBaTenbHas noesgKa B lepmanuio, r.bepauH, 23-25 aerycra
B MeponpuaTMM NPUHAAKM y4dacTve npeactaBuTenn Accoumauums
opraHusaumin NpodpeccMoHaNbHbIX YNPABAAIOWMX U 0BCAYKMBatO-
WMX KUAUWHBIA PoHA, Y36eKucTaH U MUHUCTEPCTBA MKUAULLHO-
KOMMYHanbHOro 0bcny:KmBaHua Pecnybanku Ysbekuctan (MMKKO
PY36.). «3Hepeocbepezarowjas MOOEPHU3AUUA HCUAbIX O0OMO8 —
mema, Komopas cMosAad 8 YeHmpe Hawe20 8HUMAHUA 80 8pems
nocewjeHuss bepauHa. B LleHmpe KomnemeHyuu o KpynHoim
HaceneHHbIM MYHKMAM Mbl ysudenu U OUeHUAUu pe3ynemamel
wupokomacuwimabHol MoOepHU3aYUU HUsao20 ¢oHOa, NoOCMpPoeH-
HO20 UHOYCMpUanbHLIM cnocobom. Imom onsim o4YeHb YeHeH 0
Y36ekucmaHa» — 0300a ypaesa, 3amecmumesns MuUHUCMPd
MMKO PY36.

3HauMMbiMm meponpuatem study tour 6bino nocelleHne GusHec-
napka EUREF Campus — nabopaTtopus sHepreTMyeckoro nepexoga
(MHTerpMpoBaHHaA KOHUENUMA KBapTasa), rae coctosnacb BCTpeya
uneHoB y3beKkcKon paeneraumm ¢ npeactasuTenamu Hemeukoro
JHepreTMyeckoro areHtctea (dena). Bbina obcyxaeHa peanvsauus
CTpouTenbHoOW $asbl MUAOTHOTO HEMELLKO-Y36EKCKOro NpoeKTa no
3HEpPreTMYecKon MoaepHU3aLMK Xuaoro goma B r. Hykyc. MpoekT
6bln1 MHUUMMpPOBaH B 2019r., U HECMOTPA HA YCIOBUA MAHAEMUM,
ONA  BblBpaHHOrOo NWAOTHOTO 0b6bekTa bHblna  paspaboTaHa
KOHLLENUMA U NPOEKT SHEPreTUYECKOM MOAEPHMU3ALUN.

B LleHTpe KOMMeTeHLUMM MO KPYNHbIM HACENEHHbIM MyHKTam
pykosogutenb LeHTpa Panbd [pow npeactaBun  KOHUEMNUMIO
MOAEPHU3AUMN  KUAbIX PAVOHOB WMHAYCTPUANBHOW  3aCTPOMKM
ropoga bepnvHa, Ha npumepe paitoHa MapuaH-Xennepcgopd. 310
CaMblil  KPYMHbIMA XWaoi paiioH lepmaHuu, noctpoeH B 1977-
1990rr., uncno kBapTnp — okosno 100.000, YMCNEHHOCTb HaceneHma —
172.000. Mpwu BCTpeye bbla 3aTPOHYT BONPOC paszena Tepputopuin —
Kaknm o6pasom npoucxoaun pasgfen TepputopuM  OrPOMHOro
Unoro parioHa B 90-x rogax mexay obuiecTBeHHbIMM A0pPOramu,
3eMeNbHbIMW Y4aCTKaMM U YacTbiMW 3eMe/IbHbIMU y4acTKaMu, eciu
[0Ma NPUBaATU3NPOBA/IM M NPOUCXOAMNA PACNPOAANKa KBAPTUP.
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Study Tour to Estonia (Tallinn), 27-30 September

The participants of the study tour were introduced to energy
modernization policies for residential buildings and financial
support programmes for homeowners' associations, presented by
representatives of the Ministry of Economic Affairs and
Communications of the Republic of Estonia, the Estonian Business
and Innovation Agency EAS and KredEx. They also studied an
innovative example of modernization of industrially built
housing —the comprehensive energy refurbishment of a Tallinn
University of Technology (TalTech) student dormitory, built in 1986
according to Soviet building standards, into a near-zero energy
building (using prefabricated insulation elements — according to the
Energiesprong principle).

TalTech and Tallinna Lasnamde Mehaanikakool also shared its
experience with housing manager training of different qualification
levels and educational programmes. Over the last 20 years, Estonia
has established a good training and qualification system for
specialists in real estate management and maintenance. In 2001 a
standard on property maintenance was developed. In autumn 2001,
the 1st round of specialists' certification took place. In 2022 there
was the 35th round. During this time, 2345 certificates have been
awarded.

During the tour the International Lobbying Seminar on the interests
of professional communities, associations of housing managers and
service companies took place. Representatives of associations from
7 countries — Belarus, Estonia, Germany, Kazakhstan, Lithuania,
Ukraine and Uzbekistan — actively participated in the discussion on
how to represent the interests of professional building housing
managers effectively, how modern challenges to the profession
should be addressed — training in energy efficiency in buildings, and
digitalisation of the housing sector.
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MEXXAYHAPOOHbIA CEMUHAP

MO T06EUPOBAHUIO UHTEPECOB YMPAB/IAKOLLMX XWUI0M
HEABUXUMOCTbIO

29.09.2022

INTERNATIONAL WORKSHOP
LOBBYING FOR RESIDENTIAL PROPERTY MANAGERS

NPOEKT ®UHAHCUPYETCA EBPONEVICKUM COIO30M
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See the website for more details:
https://en.uyushma.uz/international-activities/post/sharing-
experiences-between-housing-managers-educational-trip-to-
estonia-tallinn

Ob6pasoBaTtenbHas noesgKa B IcToHuto, r.TannuH, 28-30 ceHTAGpA
YyacTHUKM  obpasoBaTenbHoW noe3gku m3  KasaxctaHa w
Y36eKncTaHa NO3HAaKOMUAWUCL He TOIbKO C MOJIMTUKOM MO 3Hepre-
TUYECKOM MOAEPHU3ALMU  KWUAbIX AOMOB U (GUHAHCOBLIMM
nporpaMmamu  NoaAepKkn ana  obbeguHeHuit CcobCTBEHHUKOB
WUNbA — TeEMbl NpeAcTaB/eHHble npeacTaButenamm MuHucTepcTBa
3KOHOMMUKM M KOMMYHUKALMI ICTOHCKOW Pecnybavkn n ®oHaom
pa3BuTuA NpeanpuHumatensctsa EAS n KredEx. OHM TaKKe nsyunnm
MHHOBALMOHHbIN  NpUMep  WHAYCTPUANIBHOW  MOZepHU3aLun
3[aHWIA — KOMMNIEKCHas 3HepreTMyeckas MOAEpPHM3aumMa ObLEeXu-
™A TaNNMHHCKOrO TEXHONOrMYeckoro yHusepcuteTa (TalTech),
noctpoeHHoro B 1986 roay, B 34aHuMe C NOYTM Hy/IeBbIM 3HEPronoT-
pebneHnem (c ucnonb3oBaHWEeM CHOPHbLIX M30MALMOHHBIX 3e-
MEHTOB — MO NPUHLMNY energiesprong).

Photo: © Association UYUSHMASI

TanAuHHCKOe ACHaMAICKOe MEXAHUYECKOe yYuauue — 20Cy0apcmeeHHoe
npogeccuoHanbHoe yyebHoe 3a8edeHue

The Tallinna Lasnamde Mehaanikakool College, a state vocational
education institute

TalTech u TannuMHHCKOE NlaCHaAMA3ICKOE MEXaHWYECKOe Yy4yuauLie
NoAEeNNAUCh TaKXKe OMbITOM MOAFOTOBKM YNPABAAIOWMX KUION
HEABUMKMMOCTbIO PA3HOro  YpPOBHA KBanudukauuii u  obpaso-
BaTe/ibHbIMM nNporpammamun. 3a nocaegHue 20 neT B ICTOHUMU
co3paHa Xxopowas cuctema obyyeHus M KBanubuKauuu cneuma-
IMCTOB B 061aCTN yNpaBieHUA 1 06CNYKUBAHUA HEABUMKM-MOCTU. B
2001r. paspaboTaH CTaHOAPT O COAEPXKAHWUU HEeABUMKU-MOCTW.
OceHbto 2001-oro roga cocroanca |. Typ atrectaummn cnewmna-ancros,
B 2022 roay 35. Typ. 3a 310 Bpema 6bi10 BpyyYeHo 2345 aTTecTaTos.
B xoae o6pasoBaTenbHoOM noe3akyu npolwén MekayHapoaHbIn
cemMuHap no nob66upoBaHuto MHTepecos. MNpeacTaButenun accouma-
umnin 7 ctpaH — benapycu, Nfepmanmm, KasaxcraHa, /InTebl, YKpauHbl,
Y36eKncTaHa, ICTOHUM — aKTMBHO Y4acTBOBAAM B AMCKYCCUM, KaK
3¢ deKTUBHO NPeacTaBAATb MHTEPEChI NPOPECCMOHABbHBIX YNPaBa-
IOWUX HEABUKUMOCTbIO, KakMM 06pasom [O/MKHbI 6biTb Npeono-
NIeHbl COBpPEMEHHbIe Bbl30Bbl NMpodeccun — NoAroToBKa B cdepe
3HeproapdeKTMBHOCTM B 34aHMAX, LMbpoBU3aLMNA chEpPbI KUNbA.
MoapobHee cm. Ha Bebcaitte: https://uyushma.uz/meropriyatiya-
mejdunarodnie/post/obmen-opytom-mezhdu-upravlyayushchimi-
nedvizhimostyu-obrazovatelnaya-poezdka-v-estoniyu-g-tallin
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Further education programme "Training of Trainers" ToT Ill. Phase
In addition to the three educational tours in 2022, the PROMHOUSE
project also delivered a series of international ToT webinars (28
hours) on topical housing issues:

- German experience in energy refurbishment of the housing stock

- The life cycle of a residential building

- Principles and basics of the energy concept for multi-level buil-
dings

- Creation of the rental housing market - the experience of Belarus

- Social housing — The German experience

- Housing cooperatives as a model for creating affordable housing

- Latvian experience of residential property management. Digitali-
sation processes in this area.

The ToT programme includes 256 hours of classes: 2020 — 48 hours;
2021 — 126 hours; 2022 — 28 hours; 2023 — 54 hours.

Material of the training program "Training for Trainers" (ToT)
https://en.uyushma.uz/material-of-the-training-program-training-

Nporpamma nosbilweHUA KBanndukauum «TpeHUHr ana TpeHe-
pos» ToT Ill. ®a3a Hapsaay c obpasoBaTesibHbiMKU Noe3gkamm B 2022
roay B npoekte PROMHOUSE npoBegeH psag MexKAyHApOA-HbIX
BebunHapoB (28 yacoB) NO aKTyasbHbIM TEMaM U3 061aCTU KUNbA:

- Hemeukuii onbIT SHEpPreTUYECKOl MOAEPHMU3ALUM MHOTOKBAPTUP-
HbIX *KUbIX LLOMOB — FOBOPAT NPAKTUKK

- 'KM3HEHHBIN LLMKN MHOFOKBAPTUPHOTO XXUA0ro A0Ma

- MpUHLMNbI M OCHOBbI COCTaB/IEHUA 3HEPreTMYEecKoW KoHLenuuu
MHOTO3TaXKHbIX OMOB

- Co3aHue pblHKa apeHAHOro Xu1aba — onbIT benapycn

- CoumanbHoe Xunbé — onbiT FepmaHmm

- unvwHble KoonepaTMBbl — MOAE/b CO34aHUA JOCTYMHOIO XUbA

- NNaTBUIMCKMIA ONbIT YyNPaBAEHUA XKUI0N HeABUKUMOCTbIO. Mpouec-
Cbl UMdpPOBM3aLMM B 3TOM 0bnacTu.

Mpozpamma ToT sKkaoyaem 256 yacoe 3aHamuli: 2020e. — 48 yacos;
20212. — 126 yacos; 20222. — 28 yacos; 20232. — 54 yaca.

MaTepuan obyyatowLein nporpammbl « TPEHUHT Ana TpeHepos» (ToT)
https://www.uyushma.uz/biblioteka

for-trainers-tot

Learning from regional experiences — how do neighbours live?
Informative and instructive exchange of experience — it is
particularly impressive and memorable when you can experience
and see something new.

In 2022, PROMHOUSE partners had the opportunity to visit each
other and see another country's housing stock. These were events
that brought together businesses, professional colleges,
associations, local authorities and public bodies.

On 08-10 June 15 housing specialists from Uzbekistan visited
Almaty, Kazakhstan Three round tables were held at Almaty
Construction and Technical College: 08 June, "Discussion of
cooperation between the Association of the organizations of
professionally managing and serving housing funds UYUSHMA,
Uzbekistan and Association of management entities, services and
energy service in housing sector SHANYRAK, Kazakhstan". An
agreement was signed. 9 June, "Professional management of
housing". 10 June, "Actual Questions of Regional Integration in the
Training of Specialists in Colleges". The management company LLP
"Facility Management Group" took an active part in the event.

Photo: © Association
UYUSHMASI
Mpedcmasumenu
Accoyuayuli:
YO ®, Y36ekucmaH
LlaHbipak, KasaxcmaH

Representatives of the
Associations:
UYUSHMASI, Uzbekistan
Shanyrak, Kazakhstan

U3yueHue permoHanbHOro onbiTa — KaK XXUBYT cocegn?
MHPOpMaTUBHbLIN M nonesHbii  0bmMeH OnbITOM  0COHEHHO
BMneYyaTaaeT U 3anoOMMHAETCA, KOrAa MOXHO YBMAETb M WUCNbITaTb
yto-To HoBoe. B 2022 rogy napTHépbl PROMHOUSE nonyunnm
BO3MOXHOCTb MOCETUTb APYr ApYyra U YBUAETb Kunow GoHa aApyron
CTpaHbl. ITO BbLIM MEPONPUATHSA, B KOTOPbIX 06beAMHUANCH BU3HEC,
npodeccuoHanbHble KOANeAXKW, acCoLMALUM, MECTHble BNaCTU W
rocyiapcTBEHHbIE OPraHbl.

8-10 uioHA 15 cneunannucToB }KUAULHOro Xo3alkcTea Y3bekucraHa
nocetunu r. Aamartbl, KasaxcraH Tpu Kpyrabix CTONa COCTOANUCH B
AZIMATUHCKOM CTPOUTENbHO-TEXHUYECKOro Kosneae: 08 WioHs,
«ObecyKaeHWe coTpyaHuYecTBa» Mexay Accoumauuent opraHusa-
UM NpodeccMoHaNbHbIX  YNPaBAAOWMX U 0OCAYKMBaOLWMX
KUAUWHBIM poHA, Y36eKkncTaH M Accoumaumeit cybbeKToB ynpas-
JIeHWA, cepBuca U 3Heprocepeuca B XKUauLLHoN chepe «LLlaHbipak»,
KasaxcrtaH. MoanucaHo cornawenune; 9 uioHa, «MpodeccnoHanbHoe
ynpasneHue Xunbim GoHgom»; 10 MOHA «AKTyafbHble BOMPOChI
pernoHanbHOMW WHTErpauumu npuv MNOArOTOBKE CMeuuannctos B
Konneaxkax». Ynpasnasawuwwas komnanua TOO «Facility Management
Group» NPUHAMA aKTUBHOE y4acTUe B MEPONPUATUMN.

Photo: © Association
UYUSHMASI

Mo cpedune:

Paxuma Opmukosa,
Accoyuauyus NMYOH®

u CakeH Myxambemos,
Accoyuayua LLlaHbipak

In the middle:

Rahima Ortikova,
Association UYUSHMASI
and Saken Mukhambetov,
Association Shanyrak
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An exchange of experiences in housing management and
maintenance took place between Kazakhstan and Uzbekistan on
23-25 November. The event took place in Uzbekistan

On the first day Kazakh specialists visited the Tashkent monocentre
"Ishga Markhamat" for training specialists and ensuring
employment of population as a subsidiary authority of the Ministry
of Employment and Labour Relations. A meeting was held with the
representative of the Ministry of Education M. Khalmukhammedov
and the Head of the monocenter O. Sattarova. It was especially
mentioned the involvement of youth and support of women in the
field of housing and communal services. O. Sattarova, Director of
the monocentre underlined that this year all girls who entered
master's programmes in higher education institutions will study at
the expense of the state budget.

Photos: © Association UYUSHMAI
Y36exkucmat (TawkeHm, Aamansik, CamapkaHo), 23-25.11.2022
Uzbekistan (Almalyk, Tashkent, Samarkand), 23-25.11.2022

The next event was held in Almalyk. The delegation from
Kazakhstan got introduced to the training activities of the Almalyk
Architecture and Construction Technical School, the material and
technical base and the teaching staff of the school.
Ms. S. Mirzakarimova, Director of the Technical College, expressed
gratitude for the cooperation in the sphere of service and
management of the housing stock, and proposed to develop
partnership relations on the training of house masters and
exchange of students and teachers. The delegation then visited
houses serviced by the management company MMG. Houses of
different classes were presented: "Assalom Sohil" residential
complex (economy class), Greenwich residential complex (business
class), "Mirobod Avenue" residential complex (premium class).
F. Rakhmatov, director of MMG, presented the measures on energy
modernization of residential complexes that have been
implemented during construction. MMG serves new buildings and
works closely with builders, offering know-how in this sector during
planning. In doing so, MMG draws on the experience gained during
educational trips organised as part of the PROMHOUSE project (and
its predecessor EU PROHOUSE and other projects). The next day,
the participants visited Samarkand and got acquainted with the
management and maintenance companies: "Samarkand Oltin Asr"
manages more than 160 houses of secondary housing stock,
schools, kindergartens, commercial real estate; the company

23-25 HOA6pA cocTosAca 06meH onbiTom B 06/1aCTU ynpaBieHUs n
o6cnykuBaHuA KUAMWHBIM doHAOM mexay KasaxctaHom wu
Y36ekucraHom. MeponpusaTtue npowno B Y3bekucraHe

Photos: © Ass. UYUSHMASI
MonoyeHmp, 2. TawkeHm
The Monocentre, Tashkent

lMpusemcmeaue denezayuu u3
Kaszaxcmaxa 8 MXKKO PY3
Welcoming the delegation from
Kazakhstan MZhKO of RUz

B nepBbIli AeHb Ka3axCTaHCKMe cneumnanuctsl nocetuan MoHoLEeHTP
«Mwra mapxamat», r.TallKeHT NO MOArOTOBKE CNELMasnctos u
obecneyeHnn 3aHATOCTbIO HaceneHna npu MuUHUCTEPCTBE 3aHATOCTH
M TPyZAOBbIX OTHOweHU. CocToAnacb BCTpeya € npeacrtaButenem
MuHuctepctea obpasoBaHus r-om M. Xanmyxammegosbim W
avpektopom MoHoueHTpa r-oii O. Catraposoit. Ocobo 6bl10
noAvyep-KHYTO NpuUBAEYEHUE MOJIOAEKM U NOAAEPKKA YKEHLWMUH B
coepe KUANLWHO-KOMMYHaNbHOro xo3sictea. M-ka O. Catraposa
noAyYepKHyaa, 4Tto B 3TOM roAy BCe AEeBYLIKM, MNOCTyNuBLIWE B
MarmcTpaTtypbl BbICLUMX y4eBHbIX 3aBegeHui, byayT yunTbCa 3a cyeT
rocyfapcTseHHoro 6rogxketa. Cnegyrowee meponpuaTme NpPoLwso B
r.Aamanoik. [Oenerauma KasaxctaHa oO3Hakomunacb € yvyebHoM
OEeATeNbHOCTbI0  AIMafIbIKCKOFO  apXUTEKTYPHO-CTPOUTENBHOTO
TEXHMKYMa, MaTepuasibHON TexHU4Yeckolh 6a3oi, negarorMyeckum
COCTaBOM TeXHUKyMa. [JupeKTop TexHuKyma r-ka C. Mupsakapumo-
Ba Bblpasuna b6aarofapHoOCTb 3a COTpyAHMYecTBO B obnactu
ynpaBieHUsa U OBCAYXKMBAHUA KUAULLHBIM GOHAOM, NPeaNoXKuNa
pa3BMBaTb MAPTHEPCKME OTHOLLUEHWA MO MOATOTOBKM XayC MacTepos
M obmeHa yyeHMKamMu U npenogasatenamu. 3atem aenerauma
NnoceTuaa KUAULHbIE JOMA, KOTOpble 0BCAYKMBAET ynpaBaatoLLan
komnanma MMG. bbian npeactaBneHbl AOMa PasHbIX KAACCOB:
Xuno komnnaekc (MK) «Accanom coxumn» (skoHom-Knacc), XK
«Greenwich» (6usHec-knacc), K «Mirobod Avenue» (npemuym-
Knacc). Oupektop Komnanum MMG r-H ®. PaxmaTtos npeacraBun
MeponpuUATUA MO 3HepreTmyeckon mogaepHusaumm MK, KoTopble
BHEAPANUCb BO Bpema cTpouTenbctBa. MMG obcnyxusaer
HOBOCTPOMKM U TECHO COTPYAHWYAET CO CTPOUTeNAMM, npepsarasn
HOy-Xay No [aHHOMY Hamnpas/eHUIO BO Bpems MPOEKTUPOBaHUA.
Mpu atom MMG onupaetca Ha OnbIT, MOJYYEHHbI BO Bpems
obpasoBaTesbHbIX MOE340K, OPraHM30BaHHbIX B PAaMKax NpPOeKTa
PROMHOUSE (1 npeguwecTsylowero emy npoekta EBponeinckoro
Coto3a PROHOUSE wu ap. npoektoB). Ha cneayoowmin  geHb,
YYaCTHUKM noceTunm r.CamapKaHg U 03HaKOMUAUCH AeATENbHOCTbIO
YNPaBAAOWMX U 0BCAYKMBAOWMX KOMMaHWi: «CamapKaHg ONTUH
acp» ynpaensetr 6onee 160 AOMamu BTOPUYHOTO KUMULLHOTO
$OHAA, WKONaMKM, [ETCKUMM caflaMW, KOMMEPYECKOM Hensu-
KMMOCTbIO; KOMMAHMA BHeApW/a B CBOK [OeATEeNIbHOCTb «Xayc
MacTepoB» AnA 0b6CAYKMBAHWA MHOFOKBAPTUPHbLIX AOMOB; obliee
KO/An4yecTBo nepcoHana 126 uyenosek, M3 Hux 10 xayc mactepos.
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introduced "caretakers" to service apartment buildings; total
number of staff 126 people, including 10 caretakers. "Shark Noor
Tess" maintains 47 apartment buildings constructed under the
state's social programs. On the final day of the visit, a meeting was
held at the Ministry of Housing and Communal Services (MZhKO
RUz) with representatives of the Ministry and the Deputy Minister
0. Juraeva. Government reforms around housing management and
maintenance were presented, including support and development
of housing enterprises, introduction of a unified billing system
"Mening Uyim" and its integration with the notary and banking
system, training and certification of specialists. At the end of the
study tour, the participants visited the management company
"Phoenix Art Service", Tashkent.

Key project activities in Kazakhstan 2022
In 2022, there were several significant events at national and
regional level dedicated to the development of vocational educa-
tion and training in the country. The aim of the participation of the
Association "Shanyrak", a partner of the EU PROMHOUSE project, in
these events:
» interest vocational colleges in running the new specialisation
"Real Estate Management"
» provide colleges with educational programmes developed in
the PROMHOUSE project
»  attract housing management companies to work with colleges
and make the training qualitative, interesting and oriented to
modern practice.
The activities of the Shanyrak Association have been a success!
August 9-18, the Republican Education Leaders Forum "Labour
Market and Vocational Education: New Opportunities"
The sessions were moderated by the Director of the Department of
Technical and Vocational Education of the Ministry of Education of
the Republic of Kazakhstan — Nasymzhan Ospanova. The Forum was
held in Aktobe, Astana, Taraz, Kokshetau, Pavlodar, Nur-Sultan and
covered all regions of the country. The Forum was attended by
around 5,000 people in offline/online formats — employers,
representatives from the Ministry of Education, Non-Profit Joint
Stock Company "Talap"”, NGOs, NCE RK "Atameken", teachers and
heads of organizations in the field of technical and industrial
education (TVET). The aim of the events was to define the key areas
of development of the system of vocational education for the
academic year 2022-2023 based on the objectives of the state
education policy. The Association "Shanyrak" took part in panel
sessions: Zhanna Skakova spoke in Taraz, Nur-Saule Baibulatova
spoke in Pavlodar, and Botagoz Bermukhambetova spoke in
Kokshetau. In their speeches the representatives of the association
informed the participants about the work of the PROMHOUSE
project: about the activities carried out to consolidate business and
education; about the developed professional standards and
educational programmes for the specializations of "Real Estate
Management", qualifications: " Manager of Multi-Family Buildings "
and "Caretaker"; about the first achievements on the
implementation of these specializations in professional colleges.

e

«lWapk Hyp Tecc» obcayxuBaeT 47 MHOFOKBAPTUPHbIX LOMOB,
NOCTPOEHHbIE MO COLMaNbHBIM NPOrpaMmam rocyapcrsa.

B 3akntounTenbHbll AeHb Noe3gku, B MWHUCTepCTBE MKUAULWHO-
KOMMYyHanbHOro obcnyknsanus PYs. (MXKKO PY3) npolwna BcTpeya
C NpeacTaBUTENAMU MUHUCTEPCTBA U 3aMECTUTEZIEM MUHWUCTPA -OM
O. HypaeBoit. bblan npeacTaBneHbl rocyAapcTBeHHble pedopmbl B
061acTh ynpaBaeHUsa U 0BCNYKMBaAHUA XKUAULWHOro GoHAa, B TOM
yncne: NoadepKka U pasBuTUE NpeanpuATUn 3Toi chepbl, BHeA-
pPEHU eaAnHOW BUNNMHIOBLIA cUCTEeMbl «MEHWUHT YyiAMM» U ero
WUHTErpauma ¢ HoTapuanbHOM U BAHKOBCKOM CUCTEMOM, NOArOTOBKA
M npoBefeHusa cepTudMKaumm cneumannctoB. B  3aknoyeHUU
obpas3oBaTeNibHOM MOE3AKWU YYACTHUKM MOCETUAM YNPaBAAIOLLYO
komnaHuio "®eHukc ApT Cepsuc", . TalKeHT.

OCcHOBHble aKTUBHOCTU NpoekTa B KasaxcraHe 2022
B 2022r. B cTpaHe NpowAn pag, 3HaYMMbIX MEPONPUATUIA HA HaLMO-
Ha/IbHOM W PernoHasibHbIX YPOBHAX, MOCBALLEHHBIX PAa3BUTUIO NPO-
deccroHanbHoro obpasosaHua. Llenb yuactna Accoumaumm «LlaHbl-
pak», napTHépa npoekTa EC PROMHOUSE, B 3Tnx meponpuatuax:
»  3auHTepecoBaTb NPOdECCMOHa/IbHbIE KONeAXU B BeAeHUU
HOBOW CNeLManbHOCTU «YNpaBaeHe HEABUKUMOCTbIO»
» nepepatb KoasnearKam paspaboTaHHble B npoekte PROMHOUSE
ob6pasoBaTenbHble NPOrpammbl
»  npuBaeub KOMNAaHWM NO YNPABAEHUIO XUNbEM K paboTe C KoJl-
nefXamu U caenatb obyyeHMe KayecTBEHHbIM, MHTEPECHBIM,
OPUEHTUPOBAHHBIM Ha COBPEMEHHYIO NMPAKTUKY
AKTMBHOCTM Accoumaumnn «LLlaHbipak» 6blan ycnewHbimu!
9-18 aBrycrta npowén Pecny6ankaHckuii popym ampepos o6paso-
BaHMA «PbIHOK TpyAa u npodeccuoHanbHoe ob6pasoBaHue: HOBble
BO3MOXXHOCTU»
MogaepaTtopom MeponpuATUiA BbICTYyNUNa AnpeKTopa [enapTameHTa
TEXHWYECKOro U npodeccnoHanbHoro obpasoBaHua MuHUCTepCcTBa
MpoceeweHna Pecnybankm KasaxctaH — HacbimykaH OcnaHoBa. Pa-
6oTa Popyma npoxoauna B ropogax — Aktiobe, ActaHe, Tapas, Kok-
wertay, Masnogap, Hyp-CyntaH n oxsaTnaa BCE PErnmoHbl CTpaHbl. B
MeponpuATUAX NPUHAAK ydacTue okoao 5000 yenosek B Off-line /
On-line ¢popmatax — paboTopatenu, COTPyAHUKM MuHKUCTepcTBa
npocseweHnn PK, HAO «Talap», HNO, HMM PK «ATameKkeH», negaro-
M 1 PYKOBOAMTENIN OpraHu3aunii cdepbl TEXHUYECKOTO U MPOU3BOA-
CcTBeHHoro obpasosanua (TuMO). Llenb meponpuatnini — ncxoga m3
Lenen rocyfapcTBeHHon obpasoBaTeNbHOW MONUTUKM OnpesenvTb
OCHOBHblE HanpaBNeHUA Pa3BUTUA CUCTEMbI NPOPECCUOHANbHOrO
obpasoBaHuA Ha 2022-2023 yyebHbili rog,. Accoumaumsa «LaHbipak»
NPUHANA ydYacTe B paboTe MaHesbHbIX CEKLUIA TPeX PervoHoB: B T.
Tapa3s sbicTynuna MaHHa CkaKkoBa, r. Masnogap - Cayne balibyna-
ToBa U r.KokweTtay - botaro3s bepmyxambetoBa. B cBoux BbICTyn/e-
HUAX npepcTaBuTenn Accoumaun MHPOPMMPOBAAN YYACTHUKOB O
pabote npoekta PROMHOUSE: 0 npoBeaeHHbIX MeponpuATUAX No
KOHCONMAaLmMm busHeca 1 06pasoBaHmA; o pa3paboTaHHbIx npodec-
CMOHaNbHbIX CTaHAapTax M o0b6pasoBaTenbHbIX Mporpammax Mo
CneunanbHocTU «YnpaBaeHne HeABUKUMMOCTbIO», KBaANdUKaLMAM:
«YNpaBAAOWMIA MHOTOKBAPTUPHBIM KUIbIM AOMOM» U «XayC mac-
Tep»; O MepBbIX Yycnexax MO BHEAPEHMWIO CreunanbHocTeh B
KONNeAMax.
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On October 28, on the basis of Almaty Construction and Technical
College, an open republican practical forum was held on the
development of technical specialties in the profile "Construction
and Communal Services"

The Forum was attended by representatives of 100 colleges of
Kazakhstan, representatives of the Ministry of Education of the
Republic of Kazakhstan, the Department of Education of Almaty, as
well as business representatives, including property management
and service companies LLP "Facility Management Group" and LLP
"Property Management Service". The association "Shanyrak" was a
co-organiser and participant in the forum. "Our construction and
technical college, thanks to cooperation with the association
"Shanyrak", was one of the first in Kazakhstan to receive a licence
for training in the qualification of "Caretaker"", the director of the
college, Bekturgan Akhmetov, said in his speech.

Since September, the first group of students at Almaty Construction
and Technical College has been studying in the programme
developed as part of the EU PROMHOUSE project, obtaining the
qualification of "Caretaker". The Construction and Technical Colle-
ge, Astana, and the Construction College, Kostanay, with whom the
association "Shanyrak" has worked closely during the year 2022 to
introduce the specialities of "House Manager of Multi-Family
Buildings" and "Caretaker", are preparing to apply for licenses to
train specialists in management and service of residential buildings.

Photos: (© Associaton "Shanyrak"

E. Cbi30bIK08, 2n1a8HbIl meHedxep, HAO «Talap»

b. bepmyxambemosa, akcnepm, Accoyuayus «LLiaHbipak»

E. Xanamos, 3amecmumerns dupekmopa CmpoumesnbHO-mexHU4YecKo2o
Konneowa

E. Syzdykov, Chief Manager, NJSC Non-commercial Joint Stock
Company "Talap"

B. Bermukhambetova, Expert, Association "Shanyrak"

E. Khalatov, Deputy Director of Construction and Technical College

On November 15, 2022, the "Employer's Day" was held in all
colleges of Kazakhstan The aim of this event was further and
effective cooperation between colleges and employers to improve
the quality of training. Representatives of Shanyrak Association
were invited to industry colleges of Astana — ASTANA POLYTECH
Higher College and the Construction and Technical College. The
event at ASTANA POLYTECH Higher College was held with the
participation of the Minister of Education of Kazakhstan,
A. Aimagambetov. In his speech the Minister stressed the
importance of employers' participation in the training of
professional staff. B. Bermukhambetova presented proposals of
association "Shanyrak" on development of professional standards
and educational programmes for housing management specialists.
The Chief Manager of NAO Talap emphasised the important role of
employers in the development of educational programmes and
expressed gratitude to the Shanyrak association for the work done

28 oKTA6pA B AAMATUHCKOM CTPOUTE/IbHO-TEXHUYECKOM Konneae
npowen Pecny6AMKaAHCKMIA npakTMyeckuit ¢opym passutuA
TeXHUYECKUX cneuuanbHocte no npodunio «CTPoOUTENbCTBO U
KOMMYHaibHOe X03AUCTBO»

B pabote ®opyma npuHanu yyactme npeacrasutenn 100 konneg-
xen KasaxctaHa, npeactasutenn MUHUCTEPCTBA NPOCBELLEHUSA
Pecnyb6nunkm KasaxctaH, YnpasneHus obpasoBaHua I. Anmatbl, a
TaKXke npeactaBuTenu 6usHeca, B TOM 4Yucne KomnaHum TOO
«Pacunntn meHegKmeHT rpynn» u TOO «Property Management
Service» Mo ynpaBAeHWO U OBCAYXMBAHUIO HEABUNKUMOCTM.
Accoumauma «LaHblpak» 6bl1a COOPraHM3aTOPOM M YYACTHUKOM
dopyma. «Haw cmpoumenbHO-mexHu4eckuli Konneodxc, b6aazodapsa
compyoHu4yecmsy ¢ Accoyuauyueli «LLIaHbIpaK» 0OHUM U3 nepssix 8
KasaxcmaHe, nonyvun AuyeH3uro HaA obyveHue Mo Keaaugpukayuu
«Xayc macmep» —ommemus 8 c80eM 8bicmyraeHUU OUPeKmop Kosl-
neoxa bekmypeaH Axmemos.

C ceHTAbBPA B AIMATUHCKOM CTPOMUTE/IbHO-TEXHUYECKOM Koneaxe
obyyaeTca nepsas rpynna Y4YeHWKOB MO Mporpamme, paspabo-
TaHHOW B pamKax npoekta EC PROMHOUSE, npuobpeTtas KBanu-
duKaumio «Xayc mactep». CTPOUTENbHO-TEXHUYECKUWA KOMNed,
r.ActaHa u CTpouTenbHbI Koaneg, r.KoctaHai, ¢ KoTopbiMu B
TeyeHue 2022 roaa TecHO coTpygHuyana Accoumauma «LaHbipak»
no BHEAPEHUIO cneumanbHocTeN — «YNpPaBAAOLWMA MHOTOKBapTUp-
HbIM AOMOM» U «Xayc mactep», roTOBATCA NOAATb LOKYMEHTbl Ha
npuobpeTeHns NMLeH3ui gna obyyeHna cneumanncToB No ynpasne-
HUIO U 06CNYKMUBAHMIO XKWUJbIX OMOB.

15 HoAbpa 2022 roaa Bo Bcex Konneakax KasaxcraHa npowen
«JeHb pabotogatena» Llenb AaHHOrO MeponpuaATUA — AanbHelwee
1 addeKTMBHOE COTPYAHMYECTBO KOoeaKen ¢ paboToaaTensimm no
NOBbILWEHMIO KayecTBa NOArOTOBKM Kagpos. lMpeactasutenu Acco-
umaumm «LlaHblpak» 6bIAM NpUrnalleHbl B OTPacaeBble KoAneaxu
r.ActaHa — Bbiclwunit Konneaxk Astana Polytech n TKKN «Crpow-
Te/IbHO-TEXHUYECKUIA KONNeaK» akumata r. AcTaHbl. Meponpuatune
B Bbicwem konnegke Astana Polytech npowsno ¢ yyactvem
MWHKUCTPA npoceeweHns PK A. AlimarambeToBa. B cBoem BbICTyn-
JNIEHUN MUHUCTP NOAYEPKHYN BAXKHOCTb yyacTua paboTtogaTtenei B
noArotoBke npodeccuoHanbHbix Kagpos. B. Bepmyxambetosa
BbICTYNMNa C npeanoxeHnamm Accoumaumamm  «llaHbipak» no
paspaboTke npodcTaHAapTOB M 06pPa3oBaTeNbHbIX NPOrpamm Ans
cneumannctoB chepbl ynpaBneHUA KUAbEM. [NaBHbI MeHeaxep
HAO «Tanan» nogyepKHyn BaXHyto ponb paboTogarteneit B paspa-
60TKe 06pas3oBaTeNbHbIX MPOrpamMmm U BbIpaswua HaarogapHoOCTb
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on the introduction of the new qualification "Caretaker" developed
within the framework of the PROMHOUSE project of the European
Union. The deputy director of the college, E. Khaletov, presented a
diploma to the expert of the association, B. Bermukhambetova, as
an expression of gratitude.

Key project activities in Uzbekistan 2022

Introduction of specialties in vocational training for the
management of residential housing is related to overcoming many
difficulties — intensive reform of the vocational training sector, small
base of vocational colleges, lack of high qualified specialists in
management of residential housing both in practice and in
education, underdeveloped market of management and
maintenance of residential houses. However, the issue of providing
the people with qualitative, safe and comfortable housing is one of
the priorities of socio-economic policy of any country. It is
important not only to increase the number of houses, but also their
safety, comfort, energy efficiency, manageability of on-time repairs,
taking into account energy-saving measures. This requires
professional management of residential properties.

Considering these factors, the partners of the EU PROMHOUSE
project in Uzbekistan, the Association of Professional Managers and
Housing Services Organizations (UYUSHMASI), worked intensively
with various ministries in 2022 to improve professional standards,
propose new ones and move towards developing educational
programmes. Educational visits to Germany, Estonia, Kazakhstan
(see above) included, besides representatives of the property
management business and educational institutions, representatives
from ministries in order to learn together about international
experience on vocational training for management of residential
property. In 2022, there were also roundtables organised with a
focus on vocational training for professionals, the development of
professional standards and educational programmes.

On 30 March, Tashkent a round table discussion was held on
"Professional Education development for housing management in
Uzbekistan” with the support and active participation of
Delegation of the European Union in Uzbekistan, Ministry Housing
and Communal Services (MZhKO), Ministry of Higher and Secondary
Specialized Education (MinHSSE), Ministry of Employment and
Labour Relations (Ministry of Labour), representatives of the
Legislative Chamber of the Oliy Majlis, companies and non-
governmental organisations from the housing sector. Organised by
Association of the organizations of professsionally managing and
serving housing funds, Tashkent, partner of the EU PROMHOUSE
project. The discussion focused on an important policy challenge —
promoting vocational education in the field of residential property
management. Improving the maintenance of the multi-family
buildings requires professionally trained managers. Cities in
Uzbekistan face a challenge — a shortage of young professionals in
housing management with qualifications that meet modern
requirements and international standards.

The event’s participants developed Recommendations on improving
the management and operation of residential property, and the
need for energy modernisation of the housing stock, which will be
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Accoumaumu «LlaHbipak» 3a npoAenaHHyo paboTy No BHeAPEHUIO
HOBOM KBasndUKaumm «Xayc mactep», paspaboTaHHOM B pamkax
npoekTta Eeponelickoro Coto3a PROMHOUSE. 3amecTutenb AuMpek-
Topa Konnepka E. XanaTtoB B 3HaK 61arof4apHOCTM BPYYUA rpamoTy
3KcnepTy accoumaummn b bepmyxambeToBoit.

OCHOBHbIE aKTUBHOCTU NPOEKTA B Y3b6eKkucraHe 2022
BHeapeHuWe cneuunanbHocTel B npodeccnoHanbHoe obyyeHue ans
chepbl yNpaBNeHUA KUAON HEABUMKMMOCTbIO CBA3AHHO C npe-
04,0/1eHNEM MHOTUX TPYAHOCTEN — UHTEHCMBHOe pedopmupoBaHue
chepbl npodeccmoHanbHoro obyyeHus, cnabas 6asa npodeccuo-
HaNbHbIX KOA/NeAXKeln, OTCYTCTBME BblCOKOKBANMOULMPOBAHHbIX
CMeunanncToB MO YNPaBAEHWUIO MKWUION HeABUMKMMOCTbIO KaK B
NpakTUKe, Tak U B cdepe 06pasoBaHuA, cnabo pasBUTHIA PbIHOK
ynpaBieHUa W OBCAYKMBAHMA KWUAbIMM gomamu. A Bonpoc
obecneyeHnna HaceneHWa KadyecTBeHHbIM, 6e3onacHbim, Komdop-
THBIM XWUNbEM — OAWH U3 NPUOPUTETOB COLMANbHO-IKOHOMUYECKOWM
NoANTUKK Y36eKncTaHa, Kak 1 ntoboro Apyroro rocyaapcrea. BaxeH
He TO/IbKO NPUPOCT XWUbA, HO U ero 6e3onacHoCTb, KOMGOPTHOCTD,
3HepreTnyeckan s¢PpeKTMBHOCTb, yNpPaBaAeMOCTb CBOEBPEMEHHbIMU
pemMoHTaMM C y4éTom 3Heprocbeperarowmx meponpuatTuin. aa
3TOro HeobxoamMma npodeccroHanusauma ynpasBieHUA KUJoN
HeABUKMUMOCTbIO.

YuntbiBaa 3Tn dakTopbl, NapTHEpPbl npoekta EC PROMHOUSE B
Y3b6ekuctaHe — Accoumaums opraHusaumii npodeccroHanbHbIX yn-
pPaBNAOWMX U OBCAYKMBAOWMX KUAUWHBIA doHA, (MYOXD) B
2022r. WHTEHCMBHO paboTana ¢ pPasMYHbIMU  CTINKXONAEPAMM
AKUANWHOIO XO3AMCTBa, B TOM YWUC/Ie C MUHWUCTEPCTBAMM, YTOObI
yCOBepLeHCTBOBATb NPodeccoHanbHble CTaHAAPTbl, NPeaoXUTb
HOBble M MepenTn K pa3paboTke obpasoBaTesbHbIX nNporpamm. B
obpasoBaTenbHble nNoe3akn B NepmaHuio, ctoHunto, KasaxctaH (cm.
Bblle) O6blIM BKAIOYEHbI, Hapafy C npeacTaBuTenamu 6usHeca
chepbl ynpaBneHUA HeABUKMMOCTBIO U YUYeBHbIX YUpesaeHW,
npeacTaBUTeNIM MUHUCTEPCTB, YTODbI OHM COBMECTHO O3HAKOMMJIUCH
C MeXAYyHapoAHbIM OMbITOM MO MOATOTOBKE MPOodeccUOHaNbHbIX
KaapoB Ana cohepbl ynpaBneHus HeaBuMXKMMOCTblo. B 2022 rogy
6blIM TaKXKe OpraHM30BaHbl KPYr/ible CTO/bl, B LEHTPE BHUMaHWA
KOTOPbIX ~ CTOA/IM  BOMPOCbI  NPOdECCUOHaNbHOrO  0byyeHus
crneumanncTos, paspaboTtka NpPodeccMoHasbHbIX CTaHAAPTOB U
06pasoBaTeNbHbIX NPOrpPaMm.

30 mapTa B r.TallKeHT NPOLWEN KPYrAblii cTon Ha Temy «Passutue
npodeccmoHanbHoro o6pasoBaHua Ana  chepbl  ynpasnaeHus
MUnbém B Y3bekuctaHe» npu ydactum Leneraumm EBponeiickoro
coto3a B YsbeKkuctaHe, MUHUCTEPCTBA KWUIULHO-KOMMYHA/NbHOIO
obcnyxkusanma (MKKO PY3.), MuUHUCTepcTBa BbICLIEro U cpesHero
cneumanbHoro obpasosaHua (MuHBy3  PY3.), MuHuUcTepcTBa
3aHATOCTM W TPYAOBbIX OTHOWeHM (MuHTpya PY3.), npeacra-
BUTeNen 3aKoHogaTenbHoM nanatel Onuii Maxkanuca, 6usHeca,
06LLecTBEHHbIX OpraHun3aumii cdepbl 0BCNYKMBAHUA U yNpaBAEHUSA
KUAnwHbIM ¢oHaom. Opranusatop — Accoumauma NYOKS. B uex-
Tpe obCyXKAeHNA CTOANA BaXKHaA MNOMTMYECKas 3ajaya — COAEeNCT-
BME Pa3BUTUIO NpodeccroHanbHoro obpasoBaHma B 061acTu ynpas-
NEHNA XWUNOW HedBMXMMOCTbIO. CoBepLIEeHCTBOBaHME CUCTEMbI
06CNYKMBAHNA MHOFOKBAapPTUPHbIMKU AoMamun TpebyeT npodeccuo-
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submitted to the above ministries, the Tashkent City Hokimiat and
the Legislative Chamber of the Oliy Majlis. More on the website:
https://en.uyushma.uz/meropriyatiya-v-uzbekistane-1/post/eu-

project-shares-best-practices-in-housing-management-with-
uzbekistan

i P b
Photo: © Association UYUSHMASI

On 23 September there was a roundtable discussion on "The
Results of a Study Tours to Germany — the German experience of
housing management" (see above — educational visits to Bochum
and Berlin, Germany). Online / Offline event was held in the
building of MZhKO RUz. with the participation of project
stakeholders — specialists of MZhKO, Ministry of Higher Education
(MinHSSE) and heads of professional management companies from
different regions of the Republic of Uzbekistan. The Deputy Minister
of MZhKO, Ozoda Zhuraeva, opened the round table and recounted
her visit to Germany, gave an overview of the housing stock in
Germany and its management, and gave details of the energy
saving renovation programmes on the example of the city of Berlin.
She underlined the importance of qualifications for housing
managers on the topics - energy efficiency in buildings, energy
modernisation of buildings. Obidjon Sarmanov, Ministry of Higher
Education of Uzbekistan (MinHSSE), presented in his report the
experience of EBZ — European Educational Centre for the Housing
and Real Estate Industry, Germany, in particular the principles of
introduction the dual education in the field of housing and
communal services, the communication with employers and spoke
about the need to introduce this experience in the training of
professionals in vocational colleges in Uzbekistan. He also spoke
about the progress in preparing the training programme for housing
managers in Uzbekistan, the inclusion in the curriculum of such
topics as digitalisation, approaches to energy saving,
communication, etc.

At the moment, professional standards are being improved and
new curricula are being developed, taking into account market
requirements and international experience, adapted to the
conditions in Uzbekistan. The list of professions and specialities of
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HaNbHO NOArOTOB/EHHbLIX ynpaBaslowmx. [opoga YsbekucTaHa
CTa/IKMBAKOTCA C HEXBATKOM MOJIOAbIX crneuuMannctoB B obnactu
YNPaBAEHUA KUAULWHBbIM GOHAOM, KBaNMbUKaLMA KOTOPbIX OTBEYA-
eT COBpeMeHHbIM TpeboBaHUAM M MeXAyHapoAHbIM CTaHAapTam.
YyacTHUKKM meponpuaTua paspabotann PekomeHpaumm no yaydue-
HUIO YNpPaBNAEHWA W 3KCMIyaTauuuM MHOTOKBAPTUPHbLIX OO0MOB,
COBEpPLUEHCTBOBaHMIO NPodeccMoHabHbIX CTaHAAPTOB, a TaKXe O
HEeobXoAMMOCTU 3HEPreTUYEeCKON MOoAepHU3aLuu Xunoro ¢oHaa,
KOTOpble Hanpas/ieHbl B BbllENepeYncieHHble MUHUCTEPCTBa,
XoKnumuAT r.TalKeHTa, 3aKkoHoAaTenbHy0 nanaty Oamin Maxkauca.
MogpobHee YUMTalTe Ha calTe NPOEKTa:
https://uyushma.uz/meropriyatiya-v-uzbekistane-1/post/proekt-
evrosoyuza-delitsya-s-uzbekistanom-peredovym-opytom-po-
upravleniyu-zhilyem

Photo: © Association UYUSHMASI

03000 ypaesa, 3amecmumesns MuHUCMpa, MuHUCMepPCmME0 HUMuujHoO-
KOMMYHQs1bHo20 06cnyxusaHus PY3. (cnpasa, sHU3Y)

Inebek Xooxcaes, meHedxrcep o npozpammam Lenezayuu Esponelickoeo
coto3a 8 Y3bexkucmaHe (cnpasa, esepxy)

Ozoda Zhuraeva, Deputy Minister, Ministry of Housing and Communal
Services of Uzbekistan (right, bottom)

Elbek Khodjaev, Program manager, Delegation of the European Union in
Uzbekistan (right, above)

23 ceHTA6pA npowen Kpyrabiit cton «Utorn obpasoBaTenbHbIX
noesfok B NepMaHUI0O — HEMELKUA ONbIT ynpaB/eHue XUAbEM»
(cm. Bblwe — obpasoBaTesibHble MOE34KK B . Boxym U r. bepauH,
lepmanusa). Online / Offline meponpuatue 6bino0 nposeaeHo B
3paHMmM MHKKO PY3. ¢ yyacTvem CTEMKXON4EepOB NPOeKTa — cneuma-
avctel MHKKO, MuHBy3a u pykosoautenn npodeccMoHanbHbIX
YNpaBAAlLWMX KOMMAHUMA U3  pasHbIX pernoHosB Pecnybaunku
Y36ekucTaH. 3amectutens MuHuctpa MKKO PY3. O3oaa Hypaesa,
OTKpPbINIA KPYrAblid CTOA, pacckasana o noesgke B [epmaHuio, gana
0630p 0 *KuauwHom doHae FepmaHUM M ero ynpaBaeHUW, OCTaHo-
BM/IaCb NogpobHee Ha Mporpammax no sHeprocbeperatolein caHa-
LUK 3aaHui Ha npumepe r. bepanHa. OHa NogvepKHyna BaXKHOCTb
KBaNNPUKaLMIA ONA yNpasBAAoLWMX XKUAbEM NO TeMam — SHeproad-
bEKTUBHOCTb B 34aHUAX, SHEPreTMYecKaa MOAEPHU3aUUA 34aHWN.
O6buaxkoH CapmaHoB, MuHBY3 PY3, npeactasun onblT EBponeit-
CKOro 06pasoBaTesbHOrO LLeHTPa SKOHOMMKU KUAMLLHOTO XO3ANCT-
Ba, I. boxym, lepmaHua — 0CHOBbI BHeApeHUA ayanbHoro obpasosa-
HuA B chepe KKX, KOMMyHUKauumio ¢ paboToaaTensimm n rosopun o
HeobX0AMMOCTU BHeApeHWA [aHHOro OnbiTa NpPUM MOAFOTOBKE
Kaapos B npodeccMoHanbHbIX Konneaxax B YabekuncraHe. Takke OH
pacckasan o xoZe NoAroTOBKM NPOrpammbl 0bydeHnA ynpasaaoLmx
XKUNbEM B Y36eKUCTaHe, BKAOYEHWE B y4eOHYO Nporpammy Takux
TEM KaK AMIMTanu3auma, Noaxodbl K sHeprocbeperkeHuto, Kommy-
HUKAUMK U T.4.

B AaHHbIA MOMEHT ycoBepLUEHCTBYIOTCA NPOdeccuoHaNbHble CTaH-
AapTbl, pa3pabaTbiBaloTcA HOBble y4yebHble MpPorpammbl C y4eTom
TpeboBaHMI pbiHKa, MEXAYHAPOAHOIO ONbITa, afanTUPOBAHHOIMO K
ycnosuam Y3sbekuctaHa. MNepeyeHb npodeccuii U cneumanbHocTemn
npopobpazoBaHns OyaeT akTyanuMsmMpoBaH. B Hero pgobassT
BOCTPebOBaHHblE CMeuuanbHOCTM, CBA3aHHble C  yNpaB/ieHUEeM
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vocational training will be updated. It will include demanded
specialties related to the management of residential buildings. The
participants of the study tour to Germany — Khairiniso Shatanova,
Head of Samarkand Management Company — spoke about the
experience of housing cooperatives in Germany and Gulnara
Atadjanova, Head of Tashkent Management Company — spoke
about the experience of the Municipal Company "KHW Kommunale
Haus und Wohnen GmbH, Rheda-Wiedenbruck".

As part of the educational tours to Germany, Estonia and
Kazakhstan in 2022, the members of the working group on the
development of professional standards, consisting of members of
the Association UYUSHMASI as well as representatives of the
MZhKO and the Ministry of Higher Education (MinHSSE), had the
opportunity to learn about best practices in housing management
and maintenance. In 2022 they also took part in the webinars of the
PROMHOUSE project's "Training of Trainers" (ToT) educational
programme. All these efforts of the project focused on increasing
the knowledge of the project participants, including the members of
the working group.

As a result, it is possible to speak about achievements in imple-

menting professional standards:

e  On August 23, 2022, the Ministry of Employment and Labour
Relations (Ministry of Labour) approved the professional
standard: "Manager of Residential Property (Housing
Manager)" / "Uy-zhoy zhuzhaligi boshkaruvchisi (Uy-zhoy
manager)" (uzb.). The developers are representatives of the
Ministry of Housing and Communal Services (MZhKO) and the
Association of Professional Managers and Housing Services
Organizations of Uzbekistan (Association UYUSHMASI).

e The Ministry of Labour was offered a new professional
standard "Specialist of Housing and Communal Services
(Caretaker)" / "Uy-zhoy va kommunal huzhligi mutahassisi
(House Master)" (according to the letter of the MZhKO of RUz.
as of 08.11.2022), instead of the previously approved
professional standard: "Specialist of Housing and Communal
Services" (registration number F.011 .441.1488/B-21 as of
3.12.2021), developed only by the MZhKO of RU. The
developers of the new professional standard are the MZhKO of
RUz. and the Association UYUSHMASI.

Photo: © Association UYUSHMASI

BbicmynaeHus 3amecmumens muHucmpa — 0300b! ypaesoli
u akcnepma MuHBY3 PY3 — O6udxcoHa CapmaHosa,
pykosodumeno pabouyeli 2pynnel no nodzomoske y4ebHoli npozpammel

Presentations by the Deputy Minister — Ozoda Zhuraeva and expert of the
Ministry of Higher Education (MinHSSE) of Uzbekistan — Obidzhon Sarmanov,
Head of the working group for the preparation of the curriculum
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MHOTFOKBapTUPHbIM XundoHaom. Ha Kpyrnom crtone BbiCTynanu
Yy4YacTHUKKM obpasosaTesibHOM Noe3gkn B FepmaHuio — XalpuHUCO
LLlaTaHOBA, pyKoBOAWUTENDb YNpaBAAtOLLEN KOMNaHUK . CamapKaHa —
pacckasana 06 onbiTe paboTbl MWAWLWHbLIX KOoonepaTUBOB B
FepmaHuun u MynbHapa ATagsKaHOBa, PYKOBOAMUTE/b YNpaBAaatoLLel
KOMMaHuM T. TaWKeHT — pacckasana o6 onbiTe MyHUUMNANbHON
komnaHmm «Haus und Wohnen KHW GmbH, r. Pega-BuaeHbptok».

B pamkax obpasoBaTenbHbix Npoe3gok B 2022 rogy B epmaHuio,
3ctoHuto 1 KasaxcTaH, y uneHoB pabouyeit rpynnbl no paspaboTke
npodCcTaHAapTOB, KyAa BXOAAT Hapagy C 4yneHamu Accoumaumu
NYOX®P, Takxke npeactasutenm MHKKO n MuHuUcTepcTBa BbiCLIEro
obpaszoBaHna (MwuHBy3a), 6bl1a BO3MOXKHOCTb O3HAKOMMUTLCA C
nepesoBbiM ONbITOM chepbl YNPaABAEHUA U 0OCNYKUBAHUA MUAULL-
HbiM PoHAOM. OHM Takxke B 2022 rogy NpUHUMaNU yyactve B
BebuHapax obpasosaTesibHOM Nporpammbl npoekta PROMHOUSE
«TpeHuHr ansa TpeHepoB» (ToT). Bce atm ycuama npoekta 6binu
HanpasaeHbl Ha TO, YTODObI PacCWMPUTL 3HAHWUA YHACTHUKOB MPOEKTa,
B TOM YMC/ie YneHoB paboyeit rpynnbl.

B pe3ynbTaTe MOXHO FOBOPUTb O AOCTUNKEHUAX B 061acTU BHea-

peHuA npodeccUoHaNbHbIX CTaHAAPTOB:

e  MWHWCTEPCTBOM  33HATOCTM U TPYAOBbIX  OTHOLIEHWUN
(MuHTtpya) 23 asrycta 2022 roga yTBep:KAaeH npodeccuno-
Ha/IbHbIA CTaHAAPT: «YNPaBAAIOWMIA KUANLWHBIM XO3AWCTBOM
(MmeHepKep KuauwHoro ¢oHAa)» /  «YW-KOW  KYyKanurm
bowkKapysuncu (Yin-xon meHexepu)» (y3b.). Mpeacrasutenm
MMKO PY3. u Accoumauma NYOXKP nasnawotca paspabor-
YMKamu.

e B MuHTpYyA npeanoxeH Hoebli npodcraHaapT «Cneumanuct
MUIULLHO-KOMMYHaNbHOro xo3aicTea (Xayc mactep)» / «Yid-
KON Ba KOMMYHan Xy»Kanurum myrtaxaccucu (Xayc-mactep)»
(y36.), (cornacHo nnucbmy MXKO PY3. ot 08.11.2022r.), BMecTo
paHee  yTBepaeHHoro  npodcraHgaprta:  «Cneuumanucrt
KUANLHO-KOMMYHaNbHOMO  X03AMCTBO»  (PErncTpaumMoHHbIN

Homep F.011.441.1488/B-21 ot 3.12.2021r.), paspaboTumkom
KOTOPOro ABAsAAcA ToNbko MMKO PY3. PaspaboTtunkamu npea-
NIO¥KEHHOro HOBOro NPodeccMoHaNbHOro CTaHAapTa ABAAIOTCA
MXKO PYs. un Accoumaumsa NMYOHKP.
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Providing training services for professionals from the housing
sector by associations

Within the European Union (EU) PROHOUSE project, which
preceded the EU PROMHOUSE project, the project partners
developed Development Strategies for their organisations. In 2022,
the strategies were complemented by concepts for the provision of
advanced training services for professionals from the housing
management sector.

The aim of the concepts is to increase the capacity of the
associations to work with their members and potential clients.
When developing the concepts

- the results of a survey of association members in Kazakhstan and
Uzbekistan were used

- the accumulated experience of associations of housing managers
from other countries, especially from Germany, Latvia, Estonia, etc.
was used

- various proven tools/formats to work with association members
and potential clients, customers, candidates for association
membership were proposed

- online events (20 days of professional further education) were
modelled. The proposed professional development topics and
contents are also suitable for offline events

- recommendations on the sustainability of the association's
training events were given

Text of concepts: https://www.uyushma.uz/dokumenty-proekta,
see section "Surveys, concepts, recommendations".

What is to be done in 2023?

v" Complete the "Training of Trainers" ToT further education
programme, IV. Phase, 54 hours of lessons

v" Implement professional training — specialization "Real Estate
Management", qualifications: "Caretaker" and "Manager of
Multi-Family Buildings" — in the next vocational colleges in
Kazakhstan and Uzbekistan (at least three)

v' Project partners, the associations, will independently organise
a series of seminars for professionals from the field of housing
management, considering the provisions of the developed
Concepts for providing professional training services

v' Project partners, the associations, will develop concepts for
vocational colleges on internships for their students in housing
management and maintenance companies

v Hold the final event of the project — estimated time
07 November 2023, venue — Tashkent, Uzbekistan

Contact

Housing Initiative for Eastern Europe (IWO), Berlin, Germany
Larissa Schreckenbach, Project Director, phone +49 (0)30 2067 9802
e-mail schreckenbach@iwoev.org

WWW.iwoev.org
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MpepocraBneHune ycnyr AccoymnaumMamm no noBbILLEHUIO KBANU-
duKauum cneunannctos U3 chepbl ynpaBaeHUA KUNbEM

B npoekte EBponeitickoro Coto3a (EC) PROHOUSE, KoTopblit
npegwectsoBan npoekty EC PROMHOUSE, napTHEpbl npoeKTa
paspaboTtanu CTpatermm passuTna CBOUX opraHusaunii. B 2022 rogy
CTpaTerun 6611 gonosHeHbl KoHUenuuamyu Mo npefocTaBieHUto
YCAYr MO MOBbIWEHUIO KBANMOUKALMM CNELMANUCTOB U3 CEKTopa
YNpPaBAeHUA KUNbEM.

Llenb KoHuenuuii — noBbicUTb NoTeHWMan Accoumaumin npu pabote ¢
yneHammn Accoumanmmn u NOTeHLMANbHBIMU KAUEHTAMM.

Mpw paspaboTtke KoHuenumit

- MCNONb30BaHbl pPe3ynbTaThl
KasaxcTtaHe v Y3bekucraHe

- WCMNONb30BaH HAKOMJ/IEHHbIN ONbIT accouMauMit YNpaBAAOLLMX
YKUI0M HEeABUKUMOCTBIO APYTUX CTPaH, Npexae Bcero u3 FepmaHum,
Nateuun, 3cToHnn n ap.

- NpeanoXeHbl pasfiMyHble, XOPOLWO 3apeKomeHAoBaslwue cebs
MHCTPYMeHTbI / dopmaTbl paboTbl C YNEHAMKM acCoLMaLLMii U NOTeH-
LMaNbHbIMW KNMEHTaMM, 3aKa3uuMkaMu, KaHAMAATaMW B UjieHbl
accoumaymi

- CMOAENNPOBaHbl OHMAWH-meponpuAaTMa (20 AHel noBblWeHUA
KBannduKaumm). NMpessoxKeHHble TeEMbl NOBbILEHWA KBAaAUPUKaLUn
N WX COAEpPKaHMA NOAXOAAT U ANnA opiakiH-MeponpuaTUin

- AaHbl PEKOMEHZALMMN MO YCTOMYMBOCTU OPraHM3aLMmn 06yYatoLLmMX
meponpuaTMn Accoumaumm

TekcTbl KoHuenuuin: https://www.uyushma.uz/dokumenty-proekta,
cM. B pasgene «Onpocbl, KOHLENLUUK, peKoOMeHAAUUN».

onpoca uneHos Accoupauuii B

Yto npepcrout caenatb B 2023 roay?

v\ 3aBepwuTb NPOrpammy MoBbIWEHMA KBaAMPUKaLUM «TPeHUHT
ons TpeHepos» ToT, IV. ®asa, 54 yaca 3aHATUI

v\ BHeapwTb 06yYeHMe — CNeLnanbHOCTb «YNpaBaeHne HeaBUKM-
MOCTbIO», KBanuduKauum: «Xayc mactep» M «Ynpasaswoowmi
MHOTFOKBapTUPHBIM KWUAbIM AOMOM» B ciegymolme npoodec-
CMOHabHble Konneau B KasaxctaHe M YsbekuctaHe (MUHU-
MyM Tp#)

v' napTHépbl-npoekTa, AccoumaLuu, NPoBeayT CaMOCTOATENbHO
pAL, CeMMHapoB ANA cneumanuctos vM3 obnactv ynpasneHus
KUNOM  HEeABWMKMMOCTbIO, Y4YMTbIBAs MOJIOXKEHUA pa3pabo-
TaHHbIX KoHuenumi no npegoctaBaeHnto yCayr no NoBblLLEHUIO
KBanMduKaumm

v' naptHépbl-npoekTta, Accoumaumm, paspaboTaloT ana npodec-
CMOHaNbHbIX KoMneaxen KOHUENUMU CTaXKMPOBOK YYEHUKOB B
KOMMNaHUAX, yNPaBAftoWwmX U 06CNYKUBAOLWMX KMUNON GoHA,

v\ npoBectu 3aKaluMTeNbHOE MeponpuaTMe MpoeKTa — Npeano-
noxutenoHoe sBpems 07 HoAbpa 2023r., MecTo NpoBeAeHUs —
r.TawkKeHT, Y36eKkunctaH

KoHTakT

NHnumatMBa «MuamuwHoe xo3aiicteo B BoctouHon Espone» (IWO),
bepnuH, epmaHua, pykoBoauTenb npoekta Jlapuca LUpekkeHbax,
TenedoH +49 (0)30 2067 9802, e-mail schreckenbach@iwoev.org

WWW.iwoev.org
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PROM== = B
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BOOSTING SWALL BUSINESS COMPETITVINESS

Npoekt PROMHOUSE — MNpodeccrnoHanumsaumsa ynpaBaeHma XuanwHbim ¢poHaom B KasaxctaHe un YabeknctaHe
Project PROMHOUSE - Promoting professional housing management in Kazakhstan and Uzbekistan

Llenb npoeKra: CTUMy/IMPOBaHWM Pa3BUTUA YaCTHOrO CEKTOPA U AnBepcudUKaLMmM SKOHOMUKM B LLeHTpanbHOM A3uK nyTem pacluMpeHmns
NpaB ¥ BO3MOXHOCTEN W YKPENAEHUA YAaCTHbIX KOMMaHWI B 061acTK ynpaBneHUsa XuamiiHbim GoHaom B KaszaxcTtaHe v Y36ekncTaHe

Project objective: to boost the development of the private sector and the economic diversification in Central Asia by way of empowering and
strengthening private companies in the sector of housing management in Kazakhstan and Uzbekistan

MpoeKT HanpaB/ieH Ha BHeapeHWe NPOdecCMOHaNbHO-TEXHUYECKOTO 06pa30oBaHNA U NOAFOTOBKY YNPABAAIOWMX }KUA0N HEABUKUMOCTLHO
(paboTa ¢ npodeccmoHanbHbIMM KONNEAKAMMN U OTPACNEBLIMU OpraHu3aLmamu). B pamkax npoekta 6ygeT pasBuBaTbcA NpodpeccmoHanbHbIi
noteHumMan NnpodubHbIX accoLmaLmnii, B TOM Ymcae B chepe OKasaHUs yeayr ANA UX Y1eHOB

The project activities aim at introducing a vocational education and training of housing managers (working together with colleges and
industry organisations). The project will develop the professional capacity of subject associations, incl. the provision of services to their
members

CTpaHbl-napTHepbl: KasaxcTtaH, Y36ekucraH, FfepmaHus
Partner countries: Kazakhstan, Uzbekistan, Germany

Co BCEMM HOBOCTAMM NPOEKTAa MOMKHO 03HAaKOMUTLCA 34ech: https://uyushma.uz/project
All project news can be found here: https://uyushma.uz/project

4 MHnumnatmea «XMuaumwHoe xo3aicteso B BoctouHoi Espone» (IWO e.V.), FepmaHus
e

Housing Initiative for Eastern Europe (IWO e.V.), Germany

EBponelickunit 06pa3oBaTeibHbIN LEHTP 3IKOHOMMKM KUAULLHOTO X03AMCTBa U HegBuxumoctu (EBZ), Frepmanus
European Educational Centre for the Housing and Real Estate Industry (EBZ), Germany

Accoumaumn cybbeKTOB ynpaBaeHWs, CEPBUCA M SHEPTOCEPBUCA B XKUAULLHOMN chepe «LLaHbipak», KasaxcTaH
"SHANYRAK" Association of Management, Service and Energy Service Entities in the Housing Sector, Kazakhstan

Accoumauma opraHM3aunin NpodeccMoHaNbHbIX YNPaBAALWMX U 06CNYKMUBAOLWMX KUAMULLHBIN GoHA, Y3beKknctaH
Association of Professional Managers and Housing Services Organizations, Uzbekistan

Mpeacrasutenscteo OOH B Pecnybanke KasaxctaH
UNDP’s representation in Kazakhstan

THIS PROJECT IS
FUNDED BY THE
EUROPEAN UNION
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